Appendix 1- Case studies of local health literacy activity

Our Dorset Health Literacy Champions Celebration
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Following health literacy training we started reviewing our patient information leaflet. We s opuasi s e retepdran s e
used the PDSA cycle to continue editing the new leaflet with feedback from patients, ' AT .
family and colleagues. We were then able to create leaflet a draft for more feedback. What do | need o bring rraees oo - brinamar=aistfa
Eventually that led to a final version that was reviewed by the DCH health literacy team, =" "' ¥ st

This document will continue to be reviewed by colleagues and patients for further R R0 ; ) __
improvement. v ot 10 ‘ ”

QUOTES FROM PATIENTS Norr e - oy o
“It's good, describes it well” ETY ey ot b s sl e
“Would help me know what to expect” e g et i
“Has all the info you need™ . ' S
“Don't always remember everything that has been told to you, nice to have a leaflet to PO o i o 2 fry
refer to”

Dorset County Hospital NHS Foundation Trust Pulmonary Rehabilitation




Our Dorset Health Lite

How have you
used your learning
about health
literacy?

* Re-written service leaflet
focusing on the following;

* Ensuring use of unambiguous
language (non- .
‘specialist'/medical jargon

* Use of short sentences where
possible

* Ensuring the pitch is inclusive in
terms of reader age by running

through the ‘Grammarly’ .
programme’ resulting in reader
age decreasing from university .

level to "high school’ level

* Conversation/discussion
sparked re: the title of the
service; ‘Vocational'= 7 does not
accurately reflect the remit of
the service

Vocational Services, Dorset Healthcare NHS Foundation Trust
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acy Champions Celebration

What are your
plans/goals for the
future?

Consider changing the title of
the service to reflect how
service users are supported
more accurately

Re-write website information ,
both to update information and
to ensure language used is
unambiguous and pitched for
accessibility in terms of reader
age

Include service users' opinions
in the redesign

Moving forwards looking at how
assessment/treatment plans
are written to ensure
accessibility/optimal
engagement of service users
including the 'chunk and
check'/"teachback’ techniques

What could help you

achie

Time to train other partner
services to streamline/reinforce
health literacy

Having the ‘buy’-in/support of
managers to reinforce the
importance/benefit of health
literacy and help it to become a
shared concept notleftto a
‘champion’to ‘own’




Community Action Network
Health Literacy

OUR COMMITMENT TO ACCESSIBLE HEALTH AND WELLBEING INFORMATION FOR ALL
(AR
First steps NG
W Members of the Community Action Network team attended Mike’s training to \\\ \ / / /

become Health Literocy Champions, CAN Senfor Leadesship Team ogreed this was
too good not 1o share, and we were given time to produce ond lead Awareness
Raising sessions for the rest of the CAN tearm.

Getting to know our audience

We sent a questionnaire to the team to gauge their understanding of Health Literacy,
to gather examples of their work using Heaith Literacy principles, and to share times
when it had been hard to help people understand Messoges.

Support and advice

Wwe used this information to design a 2-hour training session for our teom including
good examples from CAN of spoken and written communications and commaon
problams. The sassions included a mixtura of group work and paired work, role play
of Teach Back technigues and the chance to rewrite written communications in o

more Health Literote style
We held in person and online sassions which stafl and trustees attended. Feedbock

showed a growth in understanding Health Literacy ond why it is important and an
oppreciotion of the chance to take part in proctical octivities during the sessions,

Feedback

SAPOnAncEs with and
aLcEns 16 beolthcors

confident i my
work | did not
Ut ency
chunk and check
hefore

Next steps
CAN staff have expressed an interest in more awarenass sessions. The two main areas

It wos o greot
e m"g,’“"\ being co-production and the use of Artificial iIntelligence (A)) so watch this space os
woerciae and video we keep on learning ond growing togeather!

oxample

@ www.canl00.org '9‘ hannoh reesOcon00.org



Overview of some of the organisations that have participated
This is not a complete picture but includes organisations with high number of participants.

Which organisations have participants come from?

INHS' NHS
Council

Dorset B Allance
- VCSE Active Dorset

NHS NHS : Local Authorities

Dorset HealthCare
NMS S 312‘1!«’1’1?2
healthwatch
Dorset

NHS

Dorset County Hospita




